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User Complaint Key: 11·C00296546·1 

Form 2000A - Deceptive or Unlawful Advertising or Marketing Complaint 

Consumer's Information: 

First Name: Stevan Last Name: Pope 

Company Name: 
(Complete :9n1y if you are filing this complaint on behalf of a company or an organization.) 

Post Office Box Number:
 
(Official Post Officel;>ox Number Only)
 

Address 1: 6228 E.Greenway Lane Address 2:
 
Mailing Address (where rnaiI is delivered)
 

City: Scottsdale State: AZ Zip Code: 85254
 

Telephone Number (Residential or Business):
 

E-mail Address:
 

* * * ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * * 

1.	 If you are complaining about deceptive or misleading advertising or marketing by a telephone 
company, wireless carrier, or Internet access service provider, provide the fol/owing information: 

a. Name of company: 
b. Type of company: 
c.	 Date of problem (mm/dd/yyyy): 
d.	 Description of advertising or marketing and detcl:!.i1s of your complaint: 

2.	 If your complaint is about advertising on a radio or televi$iorfstation, provide the fol/owing in 
formation: 

a. Station cal/sign (e.g., "KDID," "WZUF," "KDIU-FM," "\I\!ZUE..TV"): 
b. Radio station frequency (e.g., "1020" or "88.5"):
 

or TV channel (e.g., "13"):
 
c. Station location: City: State: 
d. Advertising information: Date (mm/dd/yyyy):
 

Program:
 
e. Description of advertising and details of your complaint: 

3.	 If you are complaining about advertising by a cable or satel/ite operator (e.g., Comcast, 
Time Warner, DirecTV), provide the fol/owing information: 

a.	 Operator name: 
b.	 Operator location: City: State: 
c.	 Cable network (e.g., ESPN, Nickelodeon): 
d. Advertising information: Date (mm/dd/yyyy): 
e. Program: 
f.	 Description of advertising and details of your complaint: 



-------

Approved by OMB 
3060-0874 

Estimated time per response: 30 minutes 

Form 2000A - Deceptive or Unlawful 
Advertising or Marketing Compiaint 

Consumer's Information:	 Received & Inspected 

First Name: Stevan Last Name: Pope	 APR 012011 

Company Name: NlA FCC Mall Room 
(Complete only ifyou are filing this complaint on behalfofa company or an organization.) 

Street Address or Post Office Box Number: 6228 E. Greenway Lane-----......:...._---------- ­
City: Scottedale State: AZ	 Zip Code: 85254 

Telephone Number (Residential or Business): ~368 .5773 Ext: 

:&mail Address: ~.n@gmall <xm:!.......... 
. / -- ._--.... ~~s: 

a.	 Name oCcompany: AT&T 

b.	 Type ofcompany: =~-;--===-===_-_===:~~:;;~~::~~::----=:,'""~ 
_ Telephone Company ~ Wi~eless Carrier _ Internet1/
 c.	 DateoCproblem (mmlddlyyyy): 2J 1.2-1 W(t / 

/	 i d, Description ofadvertising or marketing and details ofyour complaint: ------"'1'-- ­
We ask that the FCC would den AT&T the mer r with T-Moblle because It limits com etltlon\

\ -+
!, 

.......
 
\. \.	 ATIeT h•• the poorest eervlce of wireleaa carriers and as a T-moblle customer, they w uld ralS'e 

'"\., \" '	 . 
",,-\.2.! .	 on statiC?mplaint is ~~~ingo~adi.o or tc;jeviS~'_provide the fonowin 

'-,~. mfa on: / IIrrrve,. 7VJ,~11 (!LJIJ1, ...._~ I 
~	 J/«e ~~ e U$E­

a Sfutiwl~~all	 ~Q..~!."'WZUF," "KDIU·F,M,~ "WZUE-TV"): 
b.	 Radio statiOn' ency (e.g., "lOW"""or ..88.~j;_-··_····--_or~~~~ert=7~t»\.-----
c. Station location: 0'-' - ­ _ .._ !.t~te.:..------

d Advertisinginfonnation. ate (mm1ddlyyyy): _7 _I I Time AM PM 

Program: --....:~----

e. Description ofadvertising and detai 

3.	 Ifyou are complaining about advertising by a cable or s Ilite operator (e.g., Comcast, Time Warner, 
DirecTV), provide the following infonnation: 
8. Operator name;	 ~--

b. Operator location: City: ----'	 _ 

c.	 Cable network (e.g., ESPN, Nickelodeon): _ 

September 2007 



Form 2000A - Deceptive or Unlawful 
Advertising or Marketing Complaint 

* * '" ,~NSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * * 

d Advertising infurmation: Date (mmldd/yyyy): _I -! _~I Time AM PM 

Program: 

e. Description 6£ advertising and details ofyOlD' complaint: _ 

You may submit this form over the hrtemet at hnp:/lesupponJcc.gov/complaints.htm, bye-mail to 
fccinfo@fcc.gov. by fax to 1-866-418-0232, ~by postal mail to; 

Federal Communications Commissiori
 
Consumer &. Governmental Affairs Bureau
 
Consumer Complaima
 
44S 12th Street, SW
 
Wuhington, D.C. 20SS4
 

In additicm. you may submit yqur complaint over the telephone by callill8 1-888-CALL-FCC or 1-888-TELL-FCC 
(TTY). Ifyou choose to submit your complaint over the telephone. an FCC customer service representative wiUfill 
out an electronic version ofthe form for you dwing your conversation. Ifyou have any questions. feel free to 
contact the FCC at 1-888-CALL-FCC or 1-888-TELL-FCC (ITY). 

FCC HOlICR R£QUlRED av THE PAPIRWORK R£DUCnON ACT AMDTHE PRNACY ACT 

The F....~Cclmmi.-ion••1IItIaIhM undIr..~hAof19S4,.~ .aoIIec:l......-. ilformnon1hat 
..... ~ In _101m. Thle 1Dnn fa I.-d for ClIIIIIphUnIa 1tuIt ilMllve d_plfft or IrIIhN IdYtr1lIing or nwtrall'Vo The pubic IlIIlG'fnv far.. 
coIledion of ~ ..~._p 30 rnInutiM per fMPIIlM.lnd\ldingh time far _iftIIng i~._nnnoe"!dn; dati 
_. IlIlhMng MIl ITlIlntlllnintl tie ~...cI ,... Ind complalIrlf lind n1Y1ewirlg h c:olleclan of InbnrJdon. If JlIU hlWln~ co~nliI on IhiI 
Iuden....... OlboW WI ClIII improve 1he ooIIIcIIcn and redia 1M ~ Itca.- you. plea....... ., 1111 FlIderII CommunicIllons Ccrmllllion. 
OMD-¥ERM, p~ RIduction Plojllt (3080-0874), ~, DC 20654. 'We wli ... aceepI ~IrClllml8l1lilI1lll8fllnll"P8peIwortl... 
R-ellotlon N*. I~ at..wllellon .... h Im.metIf you wid 111m til PRAQfoo.gDY. PLEASE DO NOT SEND YOUR COMPlETED FORMS TO 
THIS ADDRESS. 

R~r· You lie not requil1lCl tlIlellpOllll til • coIIIotIon ofInforml1lon 'IIO~ by lhe Federli go...mmellt, Ind the gDVIfl1I'nBlt m.y not 
oonc:Iud or ~ lhII oaIIedlon, unIa. itcieplllyal eumII~ \/aid OMI oomrolllll'llber or If.. fill til pllWlde ~u wi1h tlia nab. TIW coIl11d1on 
IlIe bHn ItIlgnId lI1l OM8 conlrQl numb.- at 3Qe0.0874. 

In alilition, lhe inti_lionlhlt_pRMda whan ftll"ll out FCC Fonn 2000"ClIWIIId bJ lhII.~ of~ nob, FCCICG8-1. II'Il:lnnel 
Compla\rdllrd Inqui_ Fill (ElmIdcaIt, Cam_ ClIrrtar. *'CI ~T.~BlRau RMIID S8rW:n). The Cannillion • 
•UlhoIIZId tlIleqU1et1hi. infoRl1lltion lilIm ODnIlIMl'I unci., <fT U.S.C, 208.208. 301. 303, 300(.), 312. 382, 31104, 388. 5117, Indllt; 1Incl47 CFR 
1.111 «Mq. 
Undlr thiI I"'" atl'lOOldl notlol, FCClCGB-1. h FCC lilly cn.:loIIlnfarmatlon1hlt_pnMde .110__: whIn I ~ln _ erawm 
ir'rIcIMa I CllII1pla1nt lSI..... I oommon camer. till complaint" forwIn:IId tlI till del'endlnt carrilll' wIlD mUlt, wlllIn a prMeribId 11m. frlme. ellher 
..-ry the a:mpIlIIntor explllln 1IlIlIlI comm.-IDn .nd1he comp/Iinant Itt r.lkn tD cia Ill; will..~ run indialtlon of. violation or potMlliIl 
Yiolnon of. 8lItuIB. reguldon. /\ft, or onler. I'IOOrdi from ..~ l1li)' ~ ,.,.nd1111hl1JlllFl'Prinl Fe....I, ...... or local IllIncy rwponli. ­
~r Irwnligatlng or pIOMcuinII I violation or fur enfDIcing or ImpIMlentIng.. 4111Mt, Nit, reglbtlon, or onIer; I leOllfd tum .,. wysIMI INy IlII 
cllcfOMd to I Fedlflilgancy, In /MPOlllII to ilIt ntqI.IMt, in CO/1I1ICtIOn wiltt .. hili"" or.....ntIon ot an emplo,", 1M....ce of a MC:Urit)' 
dell'Il'lCI. tlIl'lponlng of an Inllndgallon ahn ampayw.lhe IBtIing 01& cornraot. or thlluuIl'lCI af. tiot.... CII'Inl orotMr bIInIIit; a llcord on In 
~ in...,.eem 0'''-'' l1li)' bI dIGoMd, 'iIilIre pw1Inent, In any legal PIUClHdlntl tlI which lIw Comm"'n ilia pIIty berot. I court or 
.di.JilillJIlIve body; • ..-ftlfrom thillyem of!'8OCit$lIlIy be dltdaMd1D U- OepInnInt ofJllIIlIworln I ~dtn;l*cn. court or 
adJudicative body when: {I} tI. Unilld SlIt8e... Comml.-lOn. I component of 1hI CommiIIlcIrl, or, VoNn rejnUnlId by lIw govllllln18n1, en 
employee of" Commilelon" I ~~ 111 IitlgetIon or II\licIpItlId Iilgatlan or hi.I" lnlInlt In IUdIlltlgltion, aIllI (b) .... CommIMion detIIrmiM81h1t 
III diICIoIln II ...'-nt or M<lNIItY to lhe IitIgItlon; I ..-d an In IndIvldullln thl. Iptlm of ~mlY ~ ctItdoeIcI1II I CongrHliol1l1 ollie:. in 
IWlIIlXJIIM tlJ an InqWry the IAIIWIuII hal"*'- II) .... Co~"onel~: • ~ 1'nlIII tia.,..... of_''It'8y IlII diecIoIId II) GSA Ind NAAA 
~r till purpoII of I'IOlII'da m&nagll'Mllt lnlPlldlOnl ~ under authority of '" U.S.C. 2900t Ind 2llO8. Sum dlac:lalullllhal\ not ~ UIed to 
!lRU • deliltmindon aboutindl¥ldulfa. 

In ..ch of... ca.... 1M FCC 'Mil cMlImine whel:/lllr rhdoal,. otllw lnIbrmItion In lhIa.~ of r-.. n:lb IloomPlltbil wilh 1he Ilurpotlllbr 
whlmlhe..-.. WI'" ooillctild. Furthennore, information In thIl.,..m of~noticailllllIilIbie for public iMpIc:tIona"" ...cII~on of 
intolmlltlon that could 1cIenl\f)' h oomplllnlnt or corraponclent, i.•.• nllllMl. adch.. ..,lM;w tIIephg". nlm~r. 

THE FOREGOING NOTICE II REQUIRED BY THE PAPERWORK REDUCTION ACT OF 1•••• PUBUC LAW 104.13. OCTOBER 1. 1M•• 44 
".'.C. 8ECTlON 3101 AND THE PlUVACY ACT Of 117",PUBLIC LAW 13471, DEeDIER 31. 1174, • U.a.C. SECTION 112a(e){3). 

2 September 2007 


